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2021 has been an up and down year for
many within Auckland’s UX design
industry. With borders being closed, we
have seen an increased strain on UX
talent as organisations look to onboard
designers to augment their ‘digital
transformations’.
On the brighter side, businesses are
starting to grasp the value that designers
can have when it comes to delivering
world-class products and services.
There’s still a lot to be done, and there is

no telling when the borders will reopen
and what effect that is likely to have on
the domestic talent pool. Will people
flock to New Zealand for the lifestyle or
will Kiwi designers go overseas for much
needed international experience?
The industry moves quickly, which is
why we’ll be releasing regular reports to
the UX community, designed to give
hiring managers and designers an
overview as to how the market is
evolving, in an easily digestible format.
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KEY MARKET
TRENDS
Competitive hiring market
It’s a candidate's market - but what does that mean? It means that the demand
for talent has outgrown the supply of readily-availble designers. This means that
now, more than ever candidates are often fielding offers from multiple
employers and are able to negotiate with far more leverage. This negotiation can
take the form of remuneration, extra benefits or seniority.

How to build more certainty in your hiring process?
No one likes being caught off guard, and there are some methods that can be
used to better understand the likelihood of someone accepting your offer.

Qualify a candidate's motivation and long-term goals, not just
their salary expectations.
Align the role with a candidate’s long-term goals.
Qualify feelings and thoughts constantly throughout the hiring
process.
Be realistic about how ‘attractive’ your employer brand is. Do
people want to work for/with you?

KEY MARKET
TRENDS
Remote design
The reason for the rise in remote working is clear and I for one am getting a little
fatigued of COVID conversations. Among many other impacts, lockdown and a
remote-first working environment has caused a massive shift in how design is
executed. Teams have had to migrate over to Figma for enhanced collaboration,
discovery workshops are now being held in FigJam or Miro, and vital face to face
time has evaporated. We hope to see a return to more in-person design
engagements but there’s no questioning that certain aspects are here to stay.
The question we have to ask ourselves is: How can we continue making an
impact on the business, our customers and our team while working remotely?

Salary and rate increases
Another symptom of closed borders and a greater demand on designers is the
increase in salary expectations. Across the design spectrum there has been an
average increase of between 10-15% in asking prices, especially for ‘full-stack
designers’. In a time where salaries may not always be competitive, why else
would someone want to join your team?

Job Title

Contract (per hour)

Permanent

UI Designer
UX Designer
UX/UI Designer
UX Researcher
CX Designer
Web/Digital Designer
Service Designer

$50-$140 (average: $90)
$60-$130 (average: $90)
$65-$140 (average: $95)
$60-$130 (average: $95)
$70-$120 (average: $95)
$60-$115 (average: $86)
$70-$120 (average: $95)

$55,000-$152,000 (average: $100,000)
$63,000-$158,000 (average: $113,000)
$50,000-$160,000 (average: $100,000)
$50,000-$150,000 (average: $98,000)
$60,000-$160,000 (average: $99,500)
$45,000-$120,000 (average: $74,500)
$85,000-$175,000 (average: $135,000)

CANDIDATE
SPOTLIGHT
UX Designer - Permanent
$140,000pa

10+ years' UX design
experience

Experience working with
developers during SDLC

Strong understanding of frontend design (HTML & CSS)

Fantastic
communication skills

Experience working on Web
apps, websites and Design
Systems

UI Designer - Contract
$135 per hour (max 3month contract)

10+ years' UI experience

Very strong visual and
interface design skillset

In-house and agency
experience

Strong communicator

Passionate designer
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